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In 2025, the Czech Trade Inspection Authority identified a total of 11 cases of consumer discrimination
(Prague, May 5, 2026) Over the past year, the Czech Trade Inspection Authority inspected whether traders discriminated against consumers. It conducted a total of 106 inspections, of which 49 revealed breaches of legal regulations, and in 11 cases, there was a suspicion of some form of discriminatory conduct.
From January 2 to December 31, 2025, the CTIA carried out an inspection activity focused on compliance with Section 6 of Act No. 634/1992 Coll., on Consumer Protection, to determine whether sellers discriminate against consumers. The action also included inspection sellers’ compliance with other obligations arising from legal regulations falling under the CTIA’s supervisory authority. 
A total of 106 inspections were carried out, of which 49 revealed breaches of legal regulations (46.23%). Suspected breaches of Section 6, which prohibits sellers from discriminating against consumers in the sale of products or the provision of services (prohibiting less favourable treatment in comparable situations of different persons based on their race, ethnic origin, nationality, gender, sexual orientation, age, disability, faith, religious belief, or worldview, or for any other reason), was identified by inspectors in 11 cases (10.38%).
In 3 cases, suspected discrimination was identified, based on restricting access to services or products due to the consumer’s age. In 2 cases, the suspected discrimination involved persons with disabilities, consisting of refusing to allow a person accompanied by a service dog into a business premises or refusing to allow the purchase of groceries.
In 3 cases, unjustified less favourable treatment of persons of a different nationality was identified, consisting of a different pricing policy when offering products and services; and in 1 case, a statement on social media denied persons of non-Czech nationality access to the services offered.
In two cases, multiple forms of discriminatory conduct were suspected. One case involved restrictions on access to apartment rentals based on age, social status, gender (or parenthood), and other circumstances. The second case involved—as announced on social media—restrictions on access to services based on ethnic origin, religion, faith, or political beliefs. 
In addition to inspections focused on discrimination, the inspection activity also included verification of compliance with other obligations arising from the Act on Consumer Protection and other legal regulations.
Most frequently, in 20 cases, an infringement of Section 12 was identified, where sellers failed to inform consumers of the prices of the products offered or services provided in accordance with pricing regulations; furthermore, in 13 cases, an infringement of Section 4(4) was identified, as the inspected entities violated the prohibition on the use of unfair commercial practices, and in 11 cases, shortcomings were identified in compliance with the principles of fair selling within the meaning of Section 3. Breaches of other provisions of the Act on Consumer Protection and other legal regulations falling under the CTIA’s surveillance scope were identified to a lesser extent.
Based on the identified breaches of legal regulations within the CTIA’s surveillance scope, 42 fines totaling 520,000 CZK became final during the period in question. In connection with proven discriminatory conduct, 11 fines totaling 388,000 CZK became final. Of this total, 2 fines related to inspections initiated in 2023, 4 fines related to inspections initiated in 2024, and 5 fines related to inspections initiated in 2025.
The Czech Trade Inspection Authority includes inspections focused on any form of discriminatory conduct toward consumers within its regular inspection activities. The results of inspections carried out in 2025 show that the percentage of breaches of Section 6 of the Act on Consumer Protection is similar to that of the previous period (specifically, an increase of 3.06% compared to 2024). Given the serious impact on consumers, the CTIA is continuing to devote due attention to this issue this year as well.
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