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CTIA inspected second-hand stores and pawnshops in 1Q of 2026. Breaches of legal regulations were found in nearly half of the inspections
(Prague, June 4, 2026) From January 2 to March 31, 2026, the CTIA conducted an inspection activity focused on the operations of second-hand stores and pawnshops. The goal was to verify compliance with obligations regarding the prevention of money laundering, restrictions on nighttime operations of pawnshops, the Consumer Protection Act, and other legal regulations. A total of 66 inspections were carried out in the first quarter, of which 30 revealed breaches of legal regulations.
The objective of the inspection activity was to verify compliance with the obligations incumbent upon operators of second-hand stores and pawnshops, particularly those arising from Act No. 253/2008 Coll., on Certain Measures Against the Legalization of Proceeds from Criminal Activity and the Financing of Terrorism, Act No. 247/2006 Coll., on Restrictions on the Operation of Pawnshops and Certain Other Establishments During Nighttime Hours, Act No. 634/1992 Coll., on Consumer Protection, and other legal regulations. Within the scope of the inspections, other legal regulations falling within the CTIA’s surveillance scope were also inspected.
A total of 66 inspections were carried out within the inspection activity; breaches of legal regulations were found in 30 of them, representing 45.45% of the inspections carried out, of which 8 involved breaches of Act No. 253/2008 Coll., on Certain Measures Against the Laundering of Proceeds from Crime and the Financing of Terrorism.
In total, the inspections identified 46 cases of breaches of legal regulations, of which breaches of Act No. 253/2008 Coll., on Certain Measures Against the Legalization of Proceeds from Crime and the Financing of Terrorism, amounted to a total of 12 cases:
· In 6 cases, there was an infringement of Section 7 of the Act, as the obligated entity failed to identify the customer;
· In 3 cases, the obligated entity failed to provide employee training in accordance with Section 23; 
· In 3 cases, the obligated entity failed to carry out an inspection of the customer, thereby infringing Section 9.

Breaches of any provision of Act No. 634/1992 Coll., on Consumer Protection, were found in 32 cases, including:
· In 8 cases, an infringement of Section 16(3) was found, where sellers failed to indicate on the proof of purchase that the product was used or defective,
· In 7 cases, there was an infringement of Section 13(1), as sellers failed to properly inform consumers about the scope, conditions, and procedure for exercising their rights arising from defective performance, along with information on where to file a complaint,
· In 6 cases, an infringement of Section 12 was found, which concerns the seller’s obligation to properly inform consumers of the price of the products offered and services provided,
· In 5 cases, sellers failed to clearly inform consumers in advance that they were selling used, modified, or defective products, thereby committing an infringement of Section 10(4); in a few other cases, additional breaches of the Act on Consumer Protection were proven.

In 2 cases, breaches of Act No. 542/2020 Coll., on End-of-Life Products, were identified.
No breaches of Act No. 247/2006 Coll., on Restrictions on the Operation of Pawnshops and Certain Other Establishments During Nighttime Hours, were identified during the inspection activity.
Based on the identified breaches of legal regulations within the CTIA’s surveillance scope, 25 fines totalling 49,000 CZK became final between January 1, 2026, and March 31, 2026. Deficiencies were found in nearly half of the inspected establishments (45.45%). This is comparable to last year’s results. Therefore, the CTIA will continue its inspection activities in this area. Ongoing legislative changes in the area of European regulations on the prevention of money laundering and terrorist financing (the so-called AML package), which may impact the surveillance activities of the relevant authorities, will also be taken into account.
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