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Targeted inspections of online sales revealed deficiencies in eight out of ten inspections carried out in the first quarter
(Prague, July 15, 2026) The Czech Trade Inspection Authority continued its inspection activity focused on online sales in the first quarter of this year. The inspections, carried out by all Regional Inspectorates of the CTIA, focused on sellers’ compliance with obligations under the Act on Consumer Protection, the Civil Code, and other legal regulations when selling goods online.
Within the inspection activity, a total of 123 predominantly targeted inspections were carried out between January 1 and March 31, 2026; breaches of legal regulations were identified in 97 inspections, representing 78.86% of the total number of inspections. Online sales have long been among the most technically and time-consuming areas of the CTIA’s inspection activities, primarily due to the scope of the information being inspected. The goal of the inspections was to capture the complete content of websites and assess all information presented to consumers in connection with the offering and sale of products and services.
In total, 396 cases of breaches of legal regulations related to the offering and sale of products and services via means of distance communication were identified. Breaches of Act No. 634/1992 Coll., on Consumer Protection, were identified in a total of 158 cases. The largest share consisted of infringements of Section 13, which imposes an obligation on sellers to properly inform consumers about the conditions and procedure for exercising their rights arising from defective performance (complaints). This infringement was identified in 67 cases. A significant area of findings involved unfair commercial practices, which were identified in a total of 43 cases. In 19 cases, the conduct was deceptive under Section 4(4) in conjunction with Section 5(1) and (2) of the Act on Consumer Protection, where sellers provided false or misleading information about products, services, prices, or consumer rights. Another 24 cases involved deceptive omissions under Section 4(4) in conjunction with Section 5a(1), (2), or (5), in which businesses failed to provide consumers with essential information or presented it in an unclear or incomprehensible manner. Specifically, 16 cases involved insufficient information regarding the authenticity of consumer reviews. In 20 cases, breaches of Section 14(1) of the Act on Consumer Protection were also found, where sellers failed to inform consumers about the possibility of out-of-court settlement of consumer disputes (ADR).
Infringements of Act No. 89/2012 Coll., the Civil Code, were identified in a total of 176 cases. The most common infringement involved Section 1820, which governs a business’s duty to provide information prior to the conclusion of a distance contract. This infringement was recorded in 87 cases, with 49 cases in which sellers failed to provide consumers with information about the option to withdraw from the contract or a model withdrawal form. In 33 cases, Section 1827(2) of the Civil Code was infringed because consumers were not provided with the text of the contract and the terms and conditions in written form. In 21 cases, a infringement of Section 1826a(2) was found, which requires businesses to clearly inform consumers that submitting an order creates an obligation to pay.
In addition to these regulations, 62 other cases involved breaches of other legal regulations falling within the surveillance scope of the CTIA. The most common infringements involved Regulation (EU) 2023/988 of the European Parliament and of the Council on general product safety, the Act on Accessibility Requirements for Certain Products and Services, the Act on End-of-Life Products, and the Act on Technical Requirements for Products. The inspections also revealed breaches of the Act on Prices, the Act on Inspection, and European regulations governing the labelling of textile products and personal protective equipment.
Based on the breaches of legal regulations identified within a year-long inspection activity focused on online sales, a total of 161 fines, amounting to 4,534,000 CZK, became final in the first quarter of this year. The imposed sanctions primarily concerned breaches of obligations arising from the Act on Consumer Protection, the Civil Code, and other legal regulations governing online commerce.
The inspection activity also newly included a review of compliance with accessibility requirements for e-commerce services under Act No. 424/2023 Coll., on accessibility requirements for certain products and services. This law requires e-shop operators to ensure that their websites and mobile applications are accessible to people with health or functional limitations. Six infringements of Act No. 424/2023 Coll. were identified; the deficiencies found were mostly addressed by imposing corrective measures.
The results of inspection activities focused on online commerce in the first quarter confirm that deficiencies in compliance with legal obligations toward consumers persist in this area. Inspections have repeatedly revealed errors, particularly in the provision of mandatory information regarding the right to withdraw from a contract, complaint procedures, and the completeness of information about goods and services offered. The identified infringements indicate that some sellers do not pay sufficient attention to the legal requirements associated with online sales, even though this is an area with a significant impact on consumer protection. At the same time, it should be emphasized that the selection of entities to be inspected is targeted. Inspections are conducted primarily based on consumer complaints, suspicions of unfair commercial practices, or findings related to the sale of dangerous products. The results of these inspections therefore cannot be generalized to the entire online marketplace; rather, they primarily highlight persistent problems among high-risk operators. Furthermore, inspections of e-shops are time-consuming and require specialized expertise, involving a comprehensive assessment of compliance with a range of legal obligations,
Sales via social media and online marketplaces can be identified as a long-standing problem area. In the case of social media, offers of goods that infringe intellectual property rights appear repeatedly, while online marketplaces present complications particularly regarding the liability of individual sellers and the transparency of contractual relationships! Consumers often lack sufficient information about whom they are entering into a contract with, which can significantly complicate the subsequent enforcement of their rights.
The findings confirm the need for systematic market surveillance of the online market, which is evolving rapidly and introducing new business models as well as new risks for consumers.
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