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CTIA identified other cases of suspected discrimination against consumers in 2Q of this year
(Prague, 3 September 2026) During the second quarter of this year, the Czech Trade Inspection Authority inspected vendors to see whether they discriminate against consumers. It carried out a total of 14 inspections. Of these, 5 inspections (i.e. 35.71 per cent) revealed breaches of legal regulations within the CTIA’s scope, whilst in 2 inspections, there were grounds to suspect some form of discriminatory conduct.
Between 1 April and 30 June 2026, the Czech Trade Inspection Authority carried out a periodic inspection activity focused on compliance with Section 6 of Act No. 634/1992 Coll., on Consumer Protection, i.e. on verifying whether sellers were discriminating against consumers. The inspections also included verifying compliance with other obligations of sellers arising from legal regulations, the observance of which falls within the scope of the CTIA’s surveillance activities. Suspected infringements of Section 6 of Act No. 634/1992 Coll., prohibiting sellers from discriminating against consumers when selling products or providing services
(i.e. it prohibits less favourable treatment in comparable situations of different persons based on their race, ethnic origin, nationality, gender, sexual orientation, age, disability, faith, religious belief or philosophy of life, or for any other reason), was identified by inspectors in a total of 2 inspections (14.29 per cent of the total number of inspections carried out). 
Both inspections in which a suspected breach of the prohibition on consumer discrimination was identified were initiated based on complaints from consumers. In one case, this involved a restriction on access to apartment rentals based on ethnic origin or nationality. In another case, sex-based discriminatory conduct was identified, consisting of access to ladies’ toilets being conditional upon presenting a code from a receipt at one of the premises, whilst the gents’ toilets were accessible without restriction.
In addition to focusing on discrimination, the inspection activity also involved focusiung on the compliance with other obligations arising from the Act on Consumer Protection and other legal regulations. Breaches of other provisions of the Act on Consumer Protection were identified in 5 cases. Of these, infringements of Section 12 were detected in two cases, as the sellers failed to inform consumers of the prices of the goods on offer or services provided in accordance with pricing regulations. Furthermore, infringements of Section 16(1) were identified in two cases, as the sellers failed to issue a receipt for the purchase of goods or provision of services upon request by consumers. Furthermore, in one case, shortcomings in compliance with the principles of fair trading were identified within the meaning of Section 3(1)(c), under which the seller is obliged to sell products and provide services at prices agreed in accordance with pricing regulations and to charge and round off prices correctly.
Breaches of other legal regulations were identified in two cases within the inspection activity; specifically, these concerned breaches of the Act on Inspection and the Act on Packaging. In total, therefore, nine cases of breaches of legal regulations were identified within the inspection activity. 
Based on the identified breaches of legal regulations falling within the surveillance scope of the CTIA, eight fines totalling 166,000 CZK came into force 1 April 2026 to 30 June 2026, 8 fines totalling CZK 166,000 became effective, of which 6 fines totalling CZK 146,000 were imposed in connection with proven discriminatory conduct. The list also includes penalties for discriminatory conduct identified within inspections initiated in previous periods. In the case of one inspection initiated last year, the discriminatory conduct identified was resolved by mutual agreement.
The Czech Trade Inspection Authority includes inspections focusing on any form of discriminatory conduct towards consumers as part of its regular inspection activities. Given the seriousness of the impact on consumers, the CTIA will continue to devote due attention to this issue.
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