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Obsah generovaný pomocí AI může být nesprávný.]PRESS RELEASE

CTIA inspected sellers’ obligations when accepting card payments. It found instances of unauthorised rounding up and charging of card fees
(Prague, 10 September 2026) From mid-March to mid-July this year, the Czech Trade Inspection Authority (ČOI) carried out an inspection activity focused on inspecting retailers’ obligations in connection with accepting payments from consumers for purchased goods or services. Of the total of 140 inspections carried out, 42 (30 per cent) revealed breaches of legal regulations within the CTIA’s surveillance scope; of these, 12 (8.57 per cent) demonstrated a breach of one of the obligations arising from the legal regulations relating to the focus of this inspection activity.
The aim of the inspections was to verify the compliance with Act No. 370/2017 Coll., on Payments, as well as Regulation (EU) No. 2015/751 of the European Parliament and of the Council on interchange fees for card-based payment transactions, Regulation (EU) No 2021/1230 of the European Parliament and of the Council on cross-border payments in the Union, Regulation (EU) No 260/2012 of the European Parliament and of the Council establishing technical and business requirements for credit transfers and direct debits in euros, and compliance with other regulations within the surveillance scope of the CTIA.
The inspected entities were legal entities and self-employed individuals acting as sellers who, when offering and selling goods or services to consumers – including via e-commerce – accept card payments.
The inspection activity was carried out between 16 March and 17 July 2026 and was included in the surveillance programme in response to consumer complaints and based on the periodic focus of inspection activities on certain specific areas falling within the CTIA’s surveillance scope. The majority of the inspections were carried out in small shops and smaller retail premises, including street stands, public alimentation establishments and service providers. The inspections also covered, amongst other things, e-shops and online marketplaces.
A total of 119 cases of breaches of legal regulations within the CTIA’s surveillance scope were identified during the inspection activity. In connection with the focus of the inspection activity on verifying sellers’ obligations relating to the acceptance of payments from consumers for purchased goods or services, or the provision of related information when offering such goods or services, the following findings were made:

- In 9 cases, shortcomings were identified in compliance with the principles of fair trading within the meaning of Section 3(1)(c) of Act No. 634/1992 Coll., on Consumer Protection, which imposes an obligation on sellers to sell goods and provide services at prices agreed in accordance with pricing regulations, to charge these prices correctly and, when settling the final bill, to round the total amount to the nearest valid nominal value of legal tender in circulation only for cash payments. In these cases, the sellers unjustifiably rounded the final amount charged to the inspectors, acting on behalf of consumers, when the purchase was paid by a card.
- In 4 cases, an infringement of the provisions of Section 254(2)(a) of Act No. 370/2017 Coll., on Payments, was found, where sellers charged a fee for the settlement of a purchase made by a consumer payment card. If a consumer chooses to pay by payment card, the seller – that is, the recipient of the payment transaction – must not charge the consumer any fee for this payment, unlike in situations where, for example, a corporate payment card is used for payment, even if the consumer is informed of the fee in advance. In connection with this inspection activity, a total of 20 penalty measures, amounting to a total of 74,000 CZK, have so far become effective. The CTIA will continue to inspect sellers’ compliance with their obligations when accepting payment by payment card for consumer purchases, particularly in light of the above findings.
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