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CTIA carried out 103 inspections of e-shops in the second quarter, finding breaches of legal regulations in 94 of them
(Prague, 12 August 2026) In the second quarter of this year, the Czech Trade Inspection Authority continued its inspections of e-shops, focusing on those suspected of failing to comply with their legal obligations. Between 1 April and 30 June 2026, a total of 103 inspections were carried out to verify compliance with the obligations arising from Act No. 634/1992 Coll., on Consumer Protection, and other legal regulations. Breaches of legal regulations were identified in 94 inspections, i.e. 91.26 per cent of those carried out.
The inspection activity focuses consistently on the fulfilment of obligations by sellers – legal entities and self-employed individuals – when selling via the internet, including mobile applications and social media. The aim of the inspections was to capture the full content of websites and assess all information presented to consumers in connection with the offering and sale of products and services.
Within the inspection activity, a total of 414 cases of breaches of EU laws and regulations relating to the offering and sale of goods and services via the means of distance communication were identified in the second quarter.
Act No. 634/1992 Coll., on Consumer Protection, was breached in 159 cases in the second quarter.
The most common finding, in 61 cases, was a breach of Section 13, which imposes an obligation on the seller to inform the consumer of the scope, conditions and procedure for exercising their right arising from defective performance (claim), together with details of where the claim can be made. The next most common finding was 52 cases of breaches of the prohibition on the use of unfair commercial practices; these mainly involved breaches of Section 4(4) in connection with Section 5(1) and (2) (31 cases), where misleading conduct by the seller towards the consumer was identified, in the sense of providing false or misleading information about the product, service, price, after-sales service, the seller, consumer rights, etc. Furthermore, 
in 19 cases, there were infringements of Section 4(4) in relation to Section 5a(1), (2) or (5), where misleading omissions were identified, as the seller or service provider failed to provide the consumer with essential information about the product or service, or concealed such information or provided it in an unclear, ambiguously or in an incomprehensible manner. Of these, 16 cases concerned consumer reviews under the provisions of Section 4(4) in conjunction with Section 5a(5), where the seller failed to state whether and how they ensured that the published consumer review originated from a consumer who had actually purchased the product or service.
Another frequently breached provision of the Act on Consumer Protection was Section 14(1) (18 cases), where the seller failed in any way to inform the consumer about the body responsible for the out-of-court settlement of consumer disputes (ADR).
Act No. 89/2012 Coll., the Civil Code, was breached in total
in 186 cases during the period under review. The most frequently identified infringement was of Section 1820 (101 cases), which generally concerns the provision of information prior to the conclusion of a contract when using means of distance communication; of these,
in 36 cases, it was found that the consumer had not been informed of the conditions, time limits and procedure for exercising the right to withdraw from the contract, nor had they been provided with the model withdrawal form in accordance with Section 1820(1)(i). Another frequent breach (10 cases) concerned Section 1820(1)(e), which relates to the obligation to inform the consumer in advance of the total price of the goods or services, including all related taxes and charges and delivery costs,
Furthermore, 32 cases of infringements of Section 1827(2) were identified, where sellers failed to provide the consumer with the text of the contract and the general terms and conditions in text form when concluding a contract by electronic means.
The final provision of the Civil Code that was most frequently breached was Section 1826a(2), which imposes an obligation on traders to ensure that, when placing an order via means of distance communication, the consumer expressly acknowledges that they are committing to payment. If an order is placed by using a button or similar control element, this must bear the easily legible wording ‘order binding for payment’ or another equivalent, unambiguous formulation. This breach was identified in a total of 21 cases.
Breaches of other legal regulations falling within the the CTIA’s surveillance scope were identifiedin 69 cases.
The inspection activity also included an assessment of compliance with the accessibility requirements for e-commerce services under Act No. 424/2023 Coll., on the accessibility requirements for certain products and services. This Act imposes an obligation on e-shop operators to ensure that their websites and mobile applications are accessible to people with disabilities or other limitations.
In the second quarter, 47 inspections were carried out within the campaign, focusing on compliance with the accessibility requirements for e-shops; breaches of Act No. 424/2023 Coll. were identified in 10 of these inspections.
Based on breaches of legal regulations falling within the CTIA’s surveillance scope, identified within the inspection activity, a total of 159 fines, amounting to 4,878,500 CZK, became legally enforceable in the second quarter.
Inspections of e-shops are among the most complex in terms of both the time required and the specialist expertise needed from inspectors.
The aforementioned ratio of inspections to detected breaches of legal regulations must be viewed in the context of the system for selecting specific e-shops for inspection – based on an initial screening, the Czech Trade Inspection Authority focuses on e-shops that are likely to be in breach of their operators’ legal obligations. Inspections are carried out
based on prior indications of breaches of legal regulations, whether following external complaints, or based on the Authority’s own investigations and previous inspection activities.
The results of the inspections therefore primarily provide information on the extent to which legal obligations are being met by traders in respect of whom specific risk indicators have been identified. The findings from inspections in the second quarter confirm persistent shortcomings, particularly in relation to the provision of pre-contractual information, the exercise of rights arising from defective performance, and the right to withdraw from a contract.
These findings also confirm the need for systematic market surveillance, which is evolving dynamically and giving rise to new business models as well as new risks for consumers. The monitoring of the online environment will therefore remain one of the CTIA’s priorities in the coming period.
Attention is also being paid to inspections of online marketplaces, operated in particular by entities based in other EU Member States or in third countries. The specific features and results of these inspections are the subject of a separate evaluation.
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