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In the second quarter of this year, the CTIA carried out inspections of second-hand shops and pawnshops. It found breaches of legal regulations in more than 40 per cent of the inspections carried out
(Prague, 18 August 2026) As part of an inspection activity in the second quarter of this year, the Czech Trade Inspection Authority carried out 67 inspections of second-hand shops, pawnshops and antique shops. It found breaches of legal regulations falling within the CTIA’s surveillance scope in 28 inspections (i.e. 41.79 per cent of the inspections carried out).
The aim of the campaign was to verify compliance with the obligations imposed on operators of second-hand shops, pawnshops and auction houses by Act No. 253/2008 Coll., on Certain Measures against the Legalization of Proceeds of Crime and the Financing of Terrorism, Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and Other Establishments, Act No. 634/1992 Coll., on Consumer Protection, and other legal regulations. Within the inspection activity, e-shops selling second-hand or used goods were also inspected.
There were 11 breaches of one or more provisions of Act No. 253/2008 Coll., on Certain Measures against the Legalization of Proceeds of Crime and the Financing of Terrorism, identified during inspections. There were a total of 16 cases: in 8 cases, the obliged entities within the meaning of this Act failed to identify the customer (Section 7), in 6 cases the obliged entity failed to carry out an inspection of the customer (Section 9) and in 2 cases the obliged entity failed to ensure that staff were trained in accordance with the requirements of Section 23 of this Act.
Furthermore, 35 cases of infringements of one of the provisions of the Act No. 634/1992 Coll., on Consumer Protection were identified during the inspections, the most common of which were: 
· in 9 cases, sellers failed to indicate on the proof of purchase that the product was second-hand or defective (Section 16(3));
· in 8 cases, sellers failed to properly inform consumers of the scope, conditions and procedure for exercising their rights arising from defective performance, together with details of where a complaint could be lodged (Section 13(1));
· in 6 cases, a breach was found of the seller’s obligation to properly inform consumers of the price of the goods offered and the services provided (Section 12);
· in 6 cases, sellers failed to inform consumers about the body responsible for the out-of-court resolution of consumer disputes (Section 14(1));
· in 4 cases, sellers failed to clearly inform consumers in advance that the products being sold were second-hand, modified or defective (Section 10);
· in 2 cases, sellers failed to issue a proof of purchase, or the proof of purchase did not contain the information required by law (Section 16(1)).
In a few cases (nine in total), breaches of other legal regulations falling within the scope of the CTIA’s surveillance were also identified. No breaches of Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and Other Establishments, were identified within the inspection activity.
A total of 60 cases of breaches of legal regulations were identified within this inspection activity. In some inspections, breaches of several laws, or specific provisions thereof, were identified simultaneously. 
Based on the identified breaches of legal regulations within the CTIA’s surveillance scope, a total of 28 fines, amounting to 67,000 CZK, came into force between 1 April 2026 and 30 June 2026.
The results for the second quarter confirmed the validity of the inspection activity, as breaches of legal regulations were identified in more than 40 per cent of the inspections carried out. The CTIA will continue to focus on inspection activities in this area in the upcoming period.
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